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Professional Summary
Passionate full-stack developer with a unique blend of web development expertise and extensive hardware troubleshooting experience. Proven ability to solve complex technical problems, optimize system performance, and deliver user-focused solutions. Experienced in modern web technologies and AI-powered development tools, with a strong foundation in both frontend and backend development. Ready to leverage 9+ years of technical problem-solving experience in a software development role.

Technical Skills
Programming Languages & Frameworks
· Frontend: HTML5, CSS3, JavaScript, React, responsive design
· Backend: Node.js, PHP, database integration
· CMS: WordPress development, theme customization, plugin integration
· Version Control: Git, GitHub
AI Development Tools
· Code Generation: GitHub Copilot, OpenAI Codex, Claude AI
· Development Workflow: AI-assisted debugging, code optimization, documentation generation
· Productivity: Automated testing suggestions, intelligent code completion
Technical Expertise
· System Architecture: Full-stack application design, database optimization
· Performance Optimization: System diagnostics, bottleneck identification, scalability planning
· Problem Solving: Complex debugging, root cause analysis, solution implementation
· SEO & Analytics: Search engine optimization, performance monitoring
Tools & Technologies
· Development: VS Code, Chrome DevTools, Postman
· Databases: MySQL, MongoDB basics
· Cloud Platforms: Basic AWS, hosting environments
· Operating Systems: Windows, Linux fundamentals

Professional Experience
Junior Web Developer | Freelance - Gantic Solutions | 2023
· Developed responsive websites using WordPress, HTML, CSS, and JavaScript
· Implemented SEO best practices resulting in improved search rankings for client websites
· Collaborated with clients to translate business requirements into functional web solutions
· Optimized website performance and user experience across multiple devices
Lead Computer Repair Technician | Computer Mania | 2018-2024
· Led technical team in Somerset West branch, managing complex hardware and software diagnostics
· Diagnosed and resolved critical system issues for 50+ clients weekly, achieving 95% first-time resolution rate
· Built custom systems from specification to deployment, ensuring optimal performance and compatibility
· Automated reporting processes for insurance claims, reducing processing time by 40%
· Mentored junior technicians in advanced troubleshooting methodologies
Field Technician | All Hours IT | 2024
· Provided remote and on-site technical support for enterprise desktop and laptop environments
· Identified and resolved complex system issues through systematic diagnostic approaches
· Advised clients on hardware upgrades and system optimizations to improve productivity
Desktop Assessor | Thesl | 2022-2023
· Evaluated computer systems for insurance companies, ensuring accurate damage assessments
· Analyzed system specifications and recommended appropriate replacement solutions
· Verified technical claims and provided detailed technical reports for insurance processing
Computer Technician & Floor Sales Assistant | HLT Computer Repairs | 2015-2018
· Provided technical support for laptop and desktop diagnostics and software repair
· Managed part replacement and damage report writing for client systems
· Coordinated part orders and inventory management for repair operations
· Delivered floor sales assistance while maintaining technical support responsibilities

Key Projects & Achievements
Web Development Portfolio
· Client Websites: Delivered 10+ WordPress websites with custom themes and functionality
· Performance Optimization: Achieved average 40% improvement in page load times through code optimization
· SEO Implementation: Improved client search rankings by implementing technical SEO best practices
System Optimization Expertise
· Custom PC Builds: Designed and built 200+ custom systems for gaming, business, and development use
· Performance Tuning: Consistently achieved 30-50% performance improvements through hardware and software optimization
· Problem Resolution: Maintained 95% customer satisfaction rate through effective troubleshooting and communication

Education & Continuous Learning
Formal Education
High School Diploma | Overberg High School | 2008-2012
Self-Directed Learning & Certifications
· Web Development: Completed comprehensive online courses in HTML, CSS, JavaScript, and React
· AI Tools Mastery: Proficient in GitHub Copilot, Claude AI, and OpenAI Codex for development acceleration
· WordPress Development: Advanced customization, theme development, and plugin integration
· Continuous Learning: Actively pursuing modern development practices through online platforms and documentation

Core Competencies
Problem-Solving Excellence
· Systematic Approach: 9+ years of diagnosing complex technical issues using methodical troubleshooting
· Root Cause Analysis: Proven ability to identify underlying problems and implement lasting solutions
· Critical Thinking: Experience in analyzing system performance and optimizing for efficiency
AI-Enhanced Development
· Productivity Acceleration: Leverage AI tools to increase development speed by 40-60%
· Code Quality: Use AI assistance for code review, optimization, and best practice implementation
· Learning Agility: Quickly adapt to new technologies and frameworks with AI-powered learning
Technical Communication
· Client Relations: Excellent track record of explaining technical concepts to non-technical stakeholders
· Documentation: Strong technical writing skills for code documentation and user guides
· Team Collaboration: Experience leading technical teams and mentoring junior developers

Languages
· English: Native proficiency
· Afrikaans: Native proficiency

Professional References
Zain - 072 494 9916
Ayaan - 071 379 6456
Liesl - 079 447 0210
Daniel Kruger - 063 294 7683

Why Choose Me as Your Next Developer
Unique Value Proposition: I bring a rare combination of deep technical problem-solving experience and modern web development skills. My background in hardware troubleshooting has given me an exceptional ability to debug complex issues, optimize performance, and think systematically about technical challenges.
Ready to contribute immediately with:
· Proven problem-solving abilities from 9+ years of technical troubleshooting
· Modern development skills in full-stack web technologies
· AI tool proficiency for accelerated development and enhanced productivity
· Strong communication skills for effective team collaboration and client interaction
· Adaptability and learning agility to quickly master new technologies and frameworks
I'm excited to bring my unique blend of technical expertise, problem-solving skills, and passion for development to your team. Let's build something amazing together!
